
Need a problem resolved on a roadway in Wayne County?  
Report any* road conditions easily online or via phone  
 
CALL: 1-888-ROADCREW (762-3273), and you will speak with a road maintenance employee  
who will process your request. Wayne County has a 24-hour, toll free number to report road  
hazards.  
 
ONLINE: visit http://waynecounty.com/dps/complaint.htm  
 
Click On  Launch Online Complaint System 

 
*Examples of road conditions: 
bridge, bike path, barricade, chloride, culvert/ditch, dead animal, debris in roadway, 
drainage/water, dust control, employee actions, fence, grading, grass, guardrail, mailbox, 
manhole cover, oil/fuel spill, pothole, railroad, shoulder/curb, sign, snow/ice, traffic signal, tree 
issues, stump issues, mowing issues, storm damage. 
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